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Marketing assistant Louise Croft and her 
husband Glenn are celebrating following the 
birth of daughter Arabella Scarlett.

Baby Arabella was born at 2.15pm on 5 September and 
weighed 8lbs 9oz and is a sister to 18-month-old Amelia.

Daughter number  
two for Lou

Got SoMethinG to CeLebrAte? Send your weddings/ retirements/new 
baby announcements to the.grapevine@eastriding.gov.uk

Welton wedding for Gareth 
and Philippa

Vehicle maintenance 
receptionist 
heather retires 

Gareth naidoo, senior committee 
manager in democratic services, 
tied the knot with Philippa 
Kench, an upper strings teacher 
with the schools’ music service.

The wedding took place at St Helen’s 
Church in Welton in July and the 
reception was held in a marquee in 
the garden of Gareth’s parents.

The happy couple honeymooned 
in Canada, travelling through 
the Rockies on the Rocky 
Mountaineer before visiting 
Hawaiian island Kauai and San 
Francisco.

Vehicle maintenance receptionist heather 
harrison has retired after 13 years of 
working within support services.

Heather, who was based on Annie Reed Road 
in Beverley, started off her career with vehicle 
maintenance paying invoices and processing job 
cards before becoming part of the reception 
team.

She will be missed by all her colleagues, 
customers and friends. 

Heather plans to spend her retirement going 
on lots of holidays and spending more time 
with her family.

If you would like to submit an 
article please contact: 
the.grapevine@ 
eastriding.gov.uk
When emailing, please include the 
title of your story in the ‘subject’ 
line. 

Due to space restrictions, 
submission does not guarantee 
inclusion.
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The Grapevine is published 
by the communications 
team.

The next issue will be 
published on 14 November.

On the cover this issue: 
apprentice joiners Luke 
Bazely and Adam White are 
involved in the building of an 
eco house at the World Skills 
competition in London
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Two second year 
apprentice joiners 
based at Goole 
Depot have been 

congratulated by both the 
council and Hull college 
for their outstanding 
contribution at the 
international World 
Skills competition held 
in London earlier this 
month.

Luke bazely and Adam White 
were selected by the college 
to represent them and the 
council at the event, which 
saw Team UK win five gold 
medals, including the stone 
masonry and bricklaying 
awards.

World Skills International, who run the 
competition, provide a cost-effective means 
for international government and industry 
co-operation in achieving higher standards 
and status for vocational education and 
training on a worldwide basis.

The competitions take place every two years 
and, before the event in London this year, 
was held in Calgary, Canada in 2009 and 
will be held in Leipzig, Germany in 2013 and 
Madrid, Spain in 2015.

Luke and Adam were the only joiners to be 
selected by Hull College for the event and 
were involved in building an eco house, 
responsible for the joinery aspects of the 
build, along with other students selected 
from colleges across the country.

Nigel Leighton, director of environment and 
neighbourhood services, said: “The World 
Skills competition is designed to showcase 
the talent that exists amongst young people 
and Luke and Adam certainly fit into that 
bracket.

“both of them did an excellent job on the 

eco 
house and 
are a credit to themselves, Hull 
College, the council and our apprenticeship 
scheme.”

Over 150,000 people attended the three-
day event which saw high-profile dignitaries 
attending, including the Mayor of London 
boris johnson and prime Minister David 
Cameron.

OUTSTANDING 
CONTRIbUTION: Top, from left, 
Sid Coates, Adam White, Luke bazely and 
Anne procter, and below, working on the 
eco house

World Skills event 
showcases apprentices’ 
talent

STORY
cOver
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APSE Service Awards 
2011

Lindsey brooksbank, an apprentice gas 
fitter with the housing maintenance 
unit, has been presented with a finalist 
award after being shortlisted in the 
prestigious Female Mechanical and 
electrical Skills category of the APSe 
Apprentice of the Year Awards 2011.  

Lindsey, who had been a finalist the previous 
year, was chosen along with three other 
finalists from around the country to be 
interviewed by the awards panel. 

The council also received an award in 
recognition of its ‘Excellence in Training 
Standards’ and commitment to local 
employment.

Lindsey was presented with her award 
and a cheque for £50 at the ceremony 
which was held at the Hilton Hotel in 
York. 

The competition was again extremely 
close with nothing to choose between 
the finalists.

Sid Coates, housing maintenance unit 
manager, said: “Lindsey has progressed 
exceptionally well during her first two 
years and is very genuine, enthusiastic 
and hardworking. 

“She has tremendous potential and is a 
pleasure to work with and a credit to the 
apprenticeship scheme.”

APSe national housing and building 
Apprentice of the Year Award – finalist 

Staff working in 
sport, leisure and 
cultural services 
are celebrating 

after picking up the best 
Service team accolade at 
the recent APSe service 
awards 2011.

The event, which took place 
in bristol, is unique in local 
government as it is dedicated 
to those who provide 
frontline public services to 
communities throughout the 
UK.

The council beat competition 
from the councils of broxtowe 
borough, City of Edinburgh 
Gedling borough, Reading 
Borough Sheffield City and 
South Somerset District to 
win the best Service Team – 
Sports, Leisure and Cultural 
Services’ award, sponsored by 
Toltec.

The council was also 
shortlisted for the best 
Healthy Living Initiative award, 

but narrowly missed out to 
East Ayrshire Council.

Darren Stevens, head of 
culture and information, said: 
“I am absolutely delighted that 
the hard work and dedication 
of staff has been recognised 

with such a prestigious award.

“Our sport, leisure and 
cultural services make a real 
difference to the lives of our 
residents and visitors to the 
area.  

 

“people enjoy using these 
services and they also make 
a huge contribution to 
improving people’s health, 
reducing crime and anti-social 
behaviour and promoting 
independent living amongst 
older people.”

CELEbRATING: Centre, front, Nigel Leighton, director of environment and neighbourhood services, and 
Darren Stevens, head of culture and information, with the best Service Team accolade, along with staff from 
sport, leisure and cultural services

A CREDIT TO THE AppRENTICESHIp SCHEME: 
From left, the award sponsor; Lindsey brooksbank, 
apprentice joiner; Sid Coates, housing maintenance unit 
manager, and Mo baines, ApSE principal advisor
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Fostering team 
rated  
‘good’
The service offered 

by east riding of 
Yorkshire council’s 
fostering team has 

been rated as “good” in a 
recent Ofsted inspection.

There were six areas inspected 
and five, including protecting 
children from harm or neglect 
and helping them stay safe, helping 
children achieve well and enjoy 
what they do and helping children make 
a positive contribution, were all rated as 
outstanding.

Inspectors who visited the team found the 
“fostering service is performing strongly 
in fulfilling its responsibilities to ensure 
that young people’s experiences of care 
are positive.

“It is successfully achieving high levels of 
placement stability promoting the safety 
and protection of young people.

“Its partnership with the participation and 
children’s rights team is highly regarded 
and ensures that young people have a real 
say in decisions that affect their future.

“They are also consulted about and 
make a contribution to the way in which 
children’s services are delivered.

“Educationally, young people have high 

levels or attainment relative 
to their starting point prior to coming 
into care.

“Many school leavers continue to achieve 
well in further education, training and 
employment.

“pathway planning is thoroughly 
embedded and young people are well-
prepared to make the transition to 
adulthood.

“The level of support that foster carers 
receive from their link worker is a 
strength. The panel is carrying out its 
functions robustly and prospective foster 
carers are approved in a timely manner.

“The service is well managed and staff are 
supported very effectively. Young people’s 
health care needs are met and there is 
good support for young people with 

emotional and 
psychological difficulties.

“Overall, the fostering service is 
successfully providing secure and stable 
placements for many young people.”

The report also added that since the last 
inspection in june 2008, levels of staff 
supervision have increased and access to 
training has improved considerably. 

both matters have provided staff with 
opportunities to reflect on practice and 
to share good practice with colleagues 
from other fostering services.

Alison Michalska, director of children, 
family and adult services at East Riding 
of Yorkshire Council, said: “Everyone 
involved with the fostering team should 
be proud of this report.”

two care staff have been 
shortlisted in two categories 
in the Great Yorkshire and 
humberside Care Awards. 

John Duncan and Helen Clarke 
have made the final six nominees 
in the Putting People First Award 
and the Care Innovator Award for 
work they did on a 12-week pilot 
scheme at Pastures Day Centre 
in Goole.

They will now attend a 
prestigious presentation evening 
on 11 November at York Railway 
Museum where comedienne 
Jenny Éclair will be presenting the 
awards to the winners.

Service manager John, and Helen, 
who is team leader at Pastures, 
decided to set up the pilot project 
to support people to travel to the 
day centre independently.

This meant service users didn’t 
use the transport provided by the 
council but were, after a costing 
exercise, given money for their 
monthly transport costs as a 
personal budget so individuals 
could make their own choices 
about their travel.

Individual travel arrangements 
varied and included the use of 
taxis, individual and shared, 
family, carers and residential home 
transport.

Local care awards – staff shortlisted
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Civil parking 
enforcement

Civil enforcement 
officers are issuing 
dummy tickets for 
illegally parked 

vehicles across the east 
riding until 7 november. 

The dummy tickets will inform 
motorists what they have done 
wrong and will include a letter 
informing them about civil parking 
enforcement (CpE).

No further action will be taken 
on offences committed during this 
period, but enforcement action 
will be taken after 7 November.

From 7 November the council 
will become legally responsible 
for parking enforcement – 
keeping the highways free moving, 
safe and available to all users – 
taking over the duties previously 
carried out by Humberside police 
traffic wardens.

john Skidmore, head of 
streetscene services, said: “The 
aim of issuing dummy tickets 
for a limited period is to raise 
awareness among motorists that 
the council will be responsible 

for keeping the highways clear of 
illegally parked vehicles, causing 
obstruction and congestion.  

“This benefits us all, not least 
because it helps with road safety 
and reduces the adverse effects of 
illegal parking on the commercial 
viability of town centres. 

“This exercise will also allow new 
staff to become familiar with the 
areas they will be working and to 
put into practice what they have 
learned.”

The council has already stated 
that it will not be implementing 
new parking restrictions as it 
believes those currently in place 
are adequate. 

The council has taken over 
responsibility for enforcing 
parking restrictions after the 
decision by Humberside police 
to withdraw its traffic warden 
service.

For further information about 
CpE, visit www.eastriding.gov.uk/
roads-streets-transport/parking/
civil-parking-enforcement

During major life changes, such 
as when someone has died or 
when a new baby has been born, 
there are lots of things that need 
to be done at a time when people 
least feel like doing them. 

One of these is contacting government 
departments and local council services 
that need to be informed. 

East Riding of Yorkshire Council 
through its registration and celebratory 
service is about to provide a new service 
which will make things easier for 
residents. 

This service allows residents to just 
‘Tell Us Once’ about a birth or death 
and various government departments 
and services will be informed on their 
behalf. 

‘Tell Us Once’ is a national, cross-
government programme led by the 
Department of Work and Pensions.

Information about the newborn or 
deceased is collected by the registrar 
and, with the consent of the informant, 
shared with those services taking part 
in the project including the Passport 
Agency, DVLA, DWP, HMRC’s Child 
Benefit and Tax Credits office, and 

council services such as adult 
social care, housing, council 
tax and electoral. 

The service goes live with 
Cottingham registrars on 
1 November and will be 
available across the whole 
of the East Riding by the end of 
the month. 

For more information see the 
Tell Us Once intranet page 
or contact Amanda Wilde, 
customer strategy manager, 
by email at amanda.wilde@
eastriding.gov.uk 

tell Us once – making things easier Beverley  (01482) 393600Bridlington (01482) 393570/1Cottingham (01482) 393565/6Drif eld 
(01377) 254051Hedon 
(01482) 393600Goole 
(01482) 393580/1Pocklington (01482) 393574Withernsea (01482) 393568

You can give the information about your 
baby’s birth to a registrar at any of the offices listed below:

 An appointment system is in operation at all our of ces. Please 
telephone to arrange an appointment.

Some of ces have limited opening times.  If you are 

unable to contact an of ce direct, please telephone 
the Beverley Of ce on  (01482) 393600

There are a number of government departments and 

local council services that need to be told. 
Until now you had to contact all of them individually.Tell Us OnceEast Riding Registration Services is offering a free service 

which we hope will make things easier for you. 
This service means that you can just “Tell Us Once” and we 

will do the rest on your behalf 

If you have just had a baby….

Beverley  
(01482) 393600

Bridlington 
(01482) 393570/1

Cottingham 
(01482) 393565/6

Drif eld 
(01377) 254051

Hedon 
(01482) 393600

Goole 
(01482) 393580/1

Pocklington 
(01482) 393574

Withernsea 
(01482) 393568

If the death occurred in the East Riding you 

may register at any of the following offices: An appointment system is in operation 

at all our of ces. Please telephone to 

arrange an appointment.

Some of ces have limited opening times.  If you are 

unable to contact an of ce direct, please telephone 

the Beverley Of ce on  (01482) 393600

When someone has died…
We can help you tell the 

people who need to know

When someone has died, there are lots of things that need to be done, at a 

time when you probably least feel like doing them. One of these is contacting 

government departments and local council services that need to be told.

Tell Us OnceEast Riding Registration services is providing a service which we hope will make things 

easier. This new service means that you can just “Tell Us Once” and these organisations 

will be contacted.

06

31 October 2011 | Issue 262



Vivaldi by Candlelight
new World ensemble (nWe), directed from the violin by 
Andy Long, will be presenting a concert Vivaldi by Candlight 
at the Spa bridlington on Sunday, 27 november (2pm).

The event will be packed with much loved classics including examples 
and a new take on the composer’s famous ‘The Four Seasons which are 
based on poems describing everyday Italian life throughout the year.   

The NWE will explain these and give musical examples offering a 
unique chance to get behind the music and hear this masterpiece in a 
new way.

A pre-theatre lunch is available for £9.95 – please ask for details when 
booking your ticket.  

Tickets cost £15 for adults and £12 concessions and are available from 
The Spa Box Office on (01262) 678258 or www.TheSpaBridlington.com

Staff involved in winter 
maintenance operations 
have taken part in a 
winter training event at 

the beverley Depot in Annie 
reed road.

In previous years, the council 
has undertaken training for new 
operatives and re-fresher training 
for returning staff in small groups 
over a three-week period. 

but, earlier this month, a day was set 
aside for all staff to receive training 
in health and safety, guidance on new 
policies and be informed about new 
equipment.

john Skidmore, head of streetscene 
services, said: “The event was very 
successful, with staff attending a 
range of workshops throughout the 
day.

 

“Our winter maintenance staff often 
provide service out of hours and 
from remote depots, so the day also 
allowed them to share experiences, 
engage in team building exercises 
and establish best practice ways of 
working.

“There was a great deal of positive 
feedback from both staff and 
trainers and, by organising one 
training day for all staff, it was also 
cost-effective.”

Winter training event

GETTING bEHIND 
THE MUSIC: New World Ensemble
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Do your bit – 
sign up to 
the Pennies 

from Heaven 
scheme 

Full name:  ______________________________________

Employee number:  _______________________________

Signed:  ______________________  Date:  ____________

Please return completed forms to: Payroll Section, Council Offices, 
Church Street, Goole or email: payroll@eastriding.gov.uk
It is noted that 93 per cent of my donation will go directly to the 
nominated charities, with seven per cent being retained by pennies 
from Heaven Fundraising Limited together with the interest earned 
to cover administration costs. 

Sign up now
I am pleased to confirm that I wish to participate in the Pennies from 
Heaven scheme and hereby authorise Age UK and Teenage Cancer Trust 
at Castle Hill as my agent to collect each pay period from my salary such 
odd penny balances (maximum 99p per pay period) and to distribute 
such amounts equally between Age UK and Teenage Cancer Trust at 
Castle Hill on my behalf. This authorisation being effective from the date 
below and shall remain in force until cancelled in writing. please claim tax 
on my donations via gift aid. I confirm that I pay an amount of income tax 
(or capital gains tax) at least equal to the tax reclaimed on my donations.

Local charity the teenage cancer care trust at castle 
Hill Hospital and the national Age uK charity will 
benefit from the council’s Pennies from Heaven 
scheme.

This is the second year employees were asked to nominate two 
charities which will benefit from donations throughout the year.

Last year’s charities – Cancer Research and Dove House Hospice 
have both received £478.55.

The pennies from Heaven scheme asks employees to sign up to 
donating the pence in their salaries to charity. The amount each 
employee donates will change from month to month although the 
maximum any employee can give is 99p per month – a total of £11.88 
per year. The Government will add 25p in gift aid for every pound 
donated so if 7,000 employees sign up then more than £57,000 could 
be split between two charities each year. 

To join the scheme simply fill in the form below and send to the 
payroll section.

For employees who have already signed up to the scheme, nothing 
will change to the deduction of the pence from their salary, other 
than that the new charities will benefit going forth from a date to be 
confirmed. If you no longer wish to participate in the scheme please 
contact the payroll section.
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Staff are being reminded to have their 
say by filling in the annual workforce 
survey.

the survey, which has now been 
distributed to all staff, needs to 
be completed and returned by 11 
november.

Lynda Feathery, iiP advisor, said: 
“You may feel the survey makes little 
difference but you would be wrong.

“the results of the survey prompt 
action to make changes to the way 
people are managed and communicated 
with.”

to help improve communication, 
morale and creativity in the museum 
service, the structure of meetings has 
been changed.

Previously, full management team 
meetings were held on a weekly 
basis. 

this has been changed to monthly 
management and team meetings and 
meetings of staff in each of the areas of 
exhibitions, events and collections once 
a quarter to discuss in depth specific 
issues relevant to their service. 

the result has been greater 
participation and ownership along with 
the autonomy to act has led to increased 
activity and improved morale.

For further information, contact Lynda 
on (01482) 391230.

Workforce survey reminder

A n inspection of 
safeguarding 
and looked 
after children 

services in the east riding 
gets underway on monday, 
31 October.

The inspection, which will 
take 10 days, will focus on 
evaluating outcomes for 
children and young people 
and the impact of practice 
and services on improving 
outcomes.

These inspections will 
contribute to Her Majesty’s 
Chief Inspector’s annual 
children’s services assessment 
of the performance of each 
local authority’s children’s 
services functions.

The inspection team will be 
led by Neil penswick HMI 
from Ofsted. Inspectors from 
the Care Quality Commission 

will assist in carrying out the 
inspection.

During the inspection, the 
team will be using surveys 
from children and young 
people in need, social 
workers, and representatives 
from the voluntary and 
community sectors.

The council has provided 
pre-inspection documentation 
which provides evidence of 
effectiveness of safeguarding, 
evidence of effectiveness 
of looked after children 
services and leadership and 
management information.

The final report is expected 
to be published mid-
December.

For further information 
contact pam Allen, head of 
children and young people 
support and safeguarding 
services, on (01482) 396404.

Children’s services 
inspection  
underway

Do your bit – 
sign up to 
the Pennies 

from Heaven 
scheme 
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Free weekend parking 
in run-up to Christmas

Apopular scheme to waive 
weekend car parking 
charges in the run-up 
to christmas, which the 

council has operated for the last 
three years, is being extended to 
cover weekend parking for the whole 
of the three months – november 
2011 to January 2012.

For every weekend from 5/6 November 
to 29/29 january 2012, parking will be free 
at all 38 council car parks where charges 
normally apply.  

The concession also includes charges for 
on-street parking.

parking charges will be suspended from 
8am on the Saturday to 8am the following 
Monday.  

pay and display machines in the council’s 
car parks and on-street parking locations 
will be clearly marked to let people know 
there are no charges for these weekends. 

there is always an excuse or reason for 
having a drink, but there are also good 
reasons to cut down too.

Alcohol can have a major impact on a person’s 
health. 

It is the biggest cause of cancer after smoking, 
if drank in excess can lead to liver disease, 
which has no symptoms, and can increase 
weight, as it contains almost the same amount 
of calories as pure fat.

In the UK, just under a third of men and 
one in five women regularly exceed the 
Government’s daily unit guidelines (two to 
three units a day for women and three to four 
units for men). 

Even if a person doesn’t drink all week, they 
can’t then drink all those units in one night.

Some people drink alcohol to relax, but in 
reality alcohol can make a person feel even 
more stressed and is also frequently associated 
with mental health problems, such as 
depression and anxiety. 

Cutting down on alcohol can improve the 
condition of skin, can have a positive effects 
on sleep patterns and can even improve 
relationships.

Help on understanding how much you drink 
and how you can cut down is available by 
using the MyDrinkaware drinks calculator at 
www.drinkaware.co.uk

East Riding health trainers will also be out 
and about from the Monday, 14 to Friday, 18 
November on the NHS East Riding public 
health vehicle, providing information about 
alcohol units and giving out free unit wheels 
and measuring glasses. 

Further details are also available on the 
intranet, or by contacting Lisa Wilson on 
(01482) 391434 or emailing lisa.wilson@
eastriding.gov.uk 

To make a referral to the health trainers 
service, call 0800 91777752.

Drinking awareness –  
good reasons to cut  
down on alcohol
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Christmas/New Year
Closedown and payment arrangements

The close down period 
for christmas and new 
Year will be from monday, 
26 December 2011 until 

monday, 2 January 2012 (inclusive).  

This close down period should be adhered 
to in all directorate areas and applied to 
all employees unless operational demands 
make this impossible.  

In those directorates with service 
requirements to open on any of the public, 
extra statutory or concessionary days, 
the following table outlines the basis on 
which payments will be made to those staff 
required to work.

notes

* For employees who would normally work on 
Sunday or Monday as part of their normal 
working week, Christmas Day will remain 
as Sunday, 25 December and Boxing day as 
Monday, 26 December 2011. 

New Year’s Day will remain as Sunday, 1 
January for payment purposes. 

Lieu time will be given for actual hours worked 
on these days and not for hours worked on 
the public holiday in lieu days (Tuesday, 27 
December 2011 and Monday, 2 January) if 
working on all days.

If an employee is required to work either 
on Sunday, 25, Monday, 26 or Tuesday, 27 
December, they should receive public holiday 
payments for the day on which they work.

If an employee is required to work either on 
Sunday, 1 or Monday, 2 January, they should 
receive public holiday payments for the day on 
which they work.

** This does not apply to council services 
where collective agreements have added such 
days to the employees’ leave entitlement. Such 
days will be treated as normal working days 
and accrue no enhancements.

The term normal rate for contractual and any 
additional hours is the pay that an individual 
employee would normally receive for working 
on that particular day of the week.

For casual staff the principles are the same 
as above but they do not get double time or 
lieu time.  

Payment received is in complete recompense.

Double time on Bank Holidays does not apply 
to standby/call out arrangements where the 
relevant policies will apply. 

Time and a quarter and time off in lieu.

Practical examples can be found on the HR 
page of the intranet under Policies/Working 
Arrangements and Leave/E1f.

Saturday 24/12/11 Normal Saturday only • normal rates for Saturday apply

Sunday 25/12/11
* see note

Christmas Day • normal rates for Sunday apply

Monday 26/12/11 boxing Day • paid normal rate for contractual and 
additional  hours worked

• plus plain time for actual hours worked

• plus lieu time for actual hours worked

Tuesday 27/12/11 public holiday (in lieu 
of Christmas Day)

• paid normal rate for contractual and 
additional  hours worked

• plus plain time for actual hours worked

• plus lieu time for actual hours worked

Wednesday 
28/12/11
** see note

Statutory day • paid normal rate for contractual and 
additional hours worked

• plus plain time for actual hours worked

Thursday 29/12/11 
** see note

Statutory day • paid normal rate for contractual and 
additional  hours worked

• plus plain time for actual hours worked

Friday 30/12/11 
** see note

Concessionary day • paid normal rate for contractual and 
additional  hours worked

• all hours

• plus lieu time for actual hours worked

Saturday 31/12/11 Normal Saturday only • normal rates for Saturday apply

Sunday 01/01/12 
*see note

New Year’s Day • normal rates for Sunday apply

Monday 02/01/12 public holiday (in lieu 
of New Year’s Day)

• paid normal rate for contractual and 
additional  hours worked

• plus plain time for actual hours worked

• plus lieu time for actual hours worked

Christmas pay dates
monthly paid: 727, 728, 729 and 737 control groups – Tuesday, 20 December 2011

All other monthly control groups – Friday, 30 December 2011

4-weekly paid: 613 control group – Thursday, 8 December 2011 and  
Thursday, 5 january 2012

672 control group – Friday, 2 and Friday, 30 December 2011

687 control group – Thursday, 22 December 2011

All other 4-weekly control groups – Thursday, 8 December 2011

Please note that although pay slips will be despatched earlier than normal, pay day will remain the same as normal.
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Q What is an agency worker and 
in what circumstances can an 
agency worker be used? 

AAgency workers are individuals 
who work through a temporary 

work agency temporarily for a hirer (East 
Riding of Yorkshire Council) and under 
that hirer’s supervision and direction. An 
agency worker may be used to address 
resourcing challenges, where no other 
option is appropriate. before considering 
using an agency worker, managers should 
consider whether the work can be covered 
by existing workers by reallocating work or 
part-time workers increasing hours, creating 
a temporary post or use of casual workers 
or a recruitment pool.

Q Why are agency workers only 
permitted for a 12-week period?

ATemporary agency workers can be 
used for a 12-week period to fulfill an 

immediate need while an alternative solution 
is put in place. It was decided that wherever 
possible the council should be using one of 
the alternative staffing solutions as detailed 
above. If an agency worker is required for 
longer than 12 weeks, a decision record will 
be required.

Q Which agencies can I use? 

AMatrix is the provider appointed under 
a corporate contract, approved by 

cabinet, to supply all agency workers. Matrix 
work with numerous agencies in our supply 
chain to drive quality up and prices down. 
From 1 October, staff must not contact 
individual agencies directly. Matrix is working 
with all the agencies that were used by the 
council previously.

Q Who can order an agency 
worker?

AEach head of service has identified 
users who will be able to order agency 

workers and they will be provided with a 
log in. If you feel that either you should be 
a user or that you shouldn’t be a user, you 
will need to confirm this through your head 
of service. This information should then be 
passed to the human resources helpdesk to 
make the necessary changes with Matrix. 
In no circumstances should user logins and 
passwords provided be shared with other 
staff.

QHow are agency workers ordered?  

AHaving considered all other options, 
you order through Matrix-scm.net and 

will be asked to fill in your requirements and 
choose relevant job details. Matrix liaises 
with the agencies and produces a number of 
potential workers. 

Q What if I need to order an agency 
worker out of hours (eg Saturday 
morning)?

AMatrix-scm.net is accessible at any 
time, however authorising officers may 

not be. The out-of-hours request allows the 
order to be placed and authorisation to be 
obtained retrospectively. If access to matrix-
scm.net is not viable, managers may contact 
the Matrix help centre on 0871 221 0063.

Q What if I need to extend the use 
of an agency worker beyond 12 
weeks?

AYou would need to generate an 
e-decision record outlining your 

rationale and the proposed duration. If you 
know this before engaging an agency worker, 
you should do this at the outset, if not then 
you would seek decision record approval 
prior to the end of the 12-week period. 
Notice will be given to managers at eight 
and 10 weeks. please note that even if use is 
extended, there is an automatic termination 
at six months (manager warned at five 
months). 

Q Who will my invoices come in 
from?

AYou should not expect to see any 
invoices (from Matrix or the agency 

directly) after the arrangements have been 
made through Matrix. There will be one 
weekly invoice covering all agency worker 
activity which will be received, checked and 
authorised centrally. 

Q What if I receive an invoice 
directly from an agency?

AIf you receive an invoice directly from 
an agency, you should forward it to 

Matrix by email to eastriding@matrix-
scm.com or by post to Matrix SCM, 249 
Midsummer boulevard, Central Milton 
Keynes, buckinghamshire, MK9 1EA, F.A.O. 
our account manager Richard Green.

QWho can I contact if I need help?  

AAs Matrix is a managed service 
provider, any queries about matrix-scm.

net and sourcing agency workers should be 
directed to their account manager Richard 
Green on 0871 221 0063 or by emailing 
eastriding@matrix-scm.com. This number is 
available 24-hours-a-day, 365-days-a-year.

If your query is about the alternatives to using 
agency workers or the decision record process, 
contact the human resources helpdesk on 
(01482) 391221.

If your query relates to contractual or 
performance issues, contact the procurement 
team on (01482) 395364.

Agency workers
Questions and Answers
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National recognition of the 
professionalism of the 
customer service offered 
by council employees is 

continuing through the Institute of 
customer Service (IcS) awards.  

The council and Institute have worked 
closely together for nearly a decade with 
approximately 500 members of staff so far 
accredited.

This year’s awards ceremony took place at 
County Hall where 41 staff members were 
presented by director of corporate resources 
and executive champion, Malcolm Sims 
while julian Rice, head of personnel services, 
presented certificates to arvato colleagues.

Malcolm acknowledged all the hard work 
done and excellent service provided not only 
by the practitioners, but also their coaches, 
the assessors and champions as well as the 
support provided by their managers, heads of 
service and directors.

He said: “Good customer service is very 
important to our residents and I would like to 
congratulate all staff on their achievement. 

“We are held up as a beacon of good practice 
by the Institute of Customer Service.”

A new award offered by the institute had been 
piloted and Sue McIntosh from environment 
and neighbourhood services (ENS) received 
her accredited coaches’ certificate. 

Yvonne Gilliland, 
also from ENS, has 
completed this 
award but is awaiting 
her professional 
discussion.

The key events prize, 
donated by arvato 
government services, 
was won by Heidi 
McGreal, support 
services assistant 
in corporate 
resources, for 
outstanding 
customer care after she helped an 
elderly lady whose husband had 
recently passed away.

The lady was becoming distressed 
because she could not arrange for the 
collection of refuge in her garden as 
her husband always took care of those 
things.

The plaque for achievement of 
accredited centre status was presented 
by Lynne Mills, head of membership 
development at the Institute of 
Customers Service to Malcolm to 
conclude the ceremony.

If you are interested in undertaking the 
Institute of Customer Awards, contact 
your training co-ordinator.

Leadership for Excellence

Institute of Customer 
Service awards ceremony

Young people from bridlington and 
beverley have been shortlisted for 
two national awards following the 
community work and volunteering 
they took part in during the summer 
holidays.

Two groups of young people took part in the 
National Citizen Service scheme, which was 
launched earlier this year by Prime Minister 
David Cameron, and supported by youth 
support workers at East Riding of Yorkshire 
Council and national organisations such as 
young people’s charity Catch22.

Now the group are in the final four in the best 
film or multi-media award while Bridlington’s 
Drew Ferris has been nominated in the 
inspiring individual category.

The NCS Awards are to be held in Tottenham, 
London on Wednesday, 2 November and will 
be attended by HRH The Princess Royal while 
Reggie Yates has been confirmed as host.

Katherine Stoney, youth support service 
volunteering officer, said: “The young people 
have done outstandingly well to be nominated 
in these two categories.”

Young fund-raisers on shortlist

Staff receiving aw
ards
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Tthe 10-year community 
plan for the east riding, 
Our east riding 2006-2016 
has been updated to take 

into consideration the many changes 
which have taken place since the 
General election in 2010.

Over the past year, the new political 
direction has led to multi-faceted change 
in all sectors, with much of the emphasis 
for change being driven by the coalition 
Government’s policy to substantially reduce 
the national budget deficit by 2015.

This policy has had an impact on the 
council and its partners, particularly in 
terms of funding, business planning and 
organisational development.

Ann Woodward, head of performance and 
strategic partnerships, said: “The community 
plan has been reviewed to ensure it is as 

accurate and up-to-date as 
possible and that local priorities 
reflect national policy change. 

“As a Local Strategic 
partnership, we have 
demonstrated a strong and 
effective response to the 
challenges which face us.  

“partnership working and 
having a shared common 
purpose are now more 
important than ever, 
particularly if we are to 
ensure that the East Riding 
remains one of the best places to live and 
work in the country.”

If you want to find out more about the 
Local Strategic partnership and how you 
can contribute to the successful delivery of 
‘Our East Riding’, contact Carl Duck, local 

strategic partnership  
manager, on (01482) 391424 or email  
carl.duck@eastriding.gov.uk

The community plan is an electronic 
document and can be found on the intranet 
and the council’s website.

Our East Riding 
2006-2016 – midpoint review

Our ambition for the east riding
The review of the community plan reaffirms 
the LSp’s ambition for the East Riding as a place 
where:

• children and young people have a brighter 
future

• older people enjoy a healthy, independent 
lifestyle

• communities are thriving, prosperous, healthy 
and safe

• regeneration transforms deprived areas and 
reduces health and other inequalities 

• we value and care for the diverse character 
of the area.

Our priorities for 2011-2016
For the period 2011- 2016 we have identified a 
number of priority outcomes.  

These priority outcomes focus on some of the 
most challenging issues in the East Riding.  

children and young people
• children and young people are safe from 

harm

• children and young people have access to a 
range of activities and support to help them 
prepare for adult life

• children and young people are healthy and 
happy

• children and young people lead active lives 
and enjoy their free time

• vulnerable children and young people 
are identified and supported in their 
development.

community safety
• people feel safe in their area, know they can 

rely on their neighbours and feel happy to 
live there

• local communities have a sense of pride and 
ownership in their area and are looking at 
how they can improve the neighbourhood 
rather than relying too much on agencies to 
intervene

• the injury and suffering caused by road traffic 
collisions on our roads is reduced

• the harm caused by drugs and alcohol misuse 
is reduced

• levels of re-offending are reduced.

Healthier communities and  
older people

• the quality of life of people with long term 
conditions, including dementia, is improved

• carers are recognised and supported

• vulnerable people are safe from harm

• residents choose healthy lifestyles

• older and vulnerable people are supported 
to live independently.

economic and environment
• the transport network is maintained

• resources are targeted to enable people to 
return to work

• a range of affordable accommodation is 
available and housing standards continue to 
improve

• tourism, culture and the cultural industries 
play a bigger part in local economic 
development

• climate change is tackled effectively; 
residual waste is minimised

• the natural environment is enjoyed, 
conserved and enhanced – the area attracts 
sustainable business investment and 
targeted regeneration is supported

• the local workforce has the right skills and 
local entrepreneurs are supported

• residents participate in a wide range of 
sport, recreational and cultural activities.
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Coming soon

Book online
Hand pick and book your seat for 
any Spa event online now at: 
www.theSpabridlington.com

bullseye  
Friday, 18 
november, 7.30pm

Spa royal Hall, £15; 
£50 vIP tickets 
arrive 6.45pm 

Darts has seen a 
phenomenal rise 
in popularity in the 
past few years with the 
O2 selling out 10,000 
seats for just one night.

Darts legends Martin Adams, john 
Lowe and bob Anderson join forces 
for the first ever tour of the nation’s 
favourite game show. The night not 
only gives fans the chance to see these 
awesome players go head-to-head 
but also gives audience members the 
chance to take prizes home. With all 
the old elements of the show faithfully 
recreated bullseye 2011 promises to be 
a real spectacle.

Macbeth  
Friday, 25 
november, 7.30pm

Spa theatre, £16.50 
adult/ £14.50 conc/ 
£10 child and 
education groups

Something wicked 
this way comes… 
The vicious, barbaric 
undercurrent in Shakespeare’s epic 
tragedy surfaces in this kinetic, blood-
thirsty production.  Victorious on 
the battlefield, Macbeth’s nobility and 
bravery are rewarded by an indebted 
king. but with each enemy slaughtered 
to serve Macbeth’s own vaulting 
ambition, his lust for power takes a 
deadly turn until he ferociously usurps 
the kingdom. His reign, baptised in blood, 
spirals out of control and Macbeth’s 
deeds come back to tear him down.

For further information or to 
book tickets, call The Spa Box Office 
on (01262) 678258 or visit www.
TheSpabridlington.com

Room bookings at East Riding venues

Sewerby Hall and Gardens

Sewerby Hall and Gardens has four 
spacious meeting rooms to choose 
from, all varying in capacity.
The rooms come with an array of 

equipment, such as a slide projector and a true 
image projector, and all but the Orangery have 
network access.  
The venue is easy to access due to its large car 
park, accommodating 200 cars and boasting 
seven disabled spaces.  
The rooms have the ability to hold events such 
as seminars, meetings, conferences and training 
sessions.  
The largest room holds 120 delegates for bigger 
conferences and seminars, whilst the smallest 
holds six delegates for a more private and 
intimate meeting.  
The hall is available for room hire from 8.30am-
5pm throughout the week and refreshments 
can be booked by contacting the Clock Tower 

Tea Rooms in 
advance. 

Graeme 
Harvey, 
customer 
services 
officer, said: 
“The hall is 
the perfect 
place for your corporate event, 
training session or meeting. 

“When you add in the free car parking, the 
stunning setting and the marvellous food on 
offer, it makes for an all-round perfect location.

“We even have marquees outside should you 
wish to move your training outdoors.”

For more details or to book a meeting room 
contact the estate office on (01262) 673769 or 
visit www.sewerby-hall.co.uk

tOP tIPS Michelle Oxtoby, waste and recycling officer, offers a couple of tips 
on how to prevent food waste:

• To combat waste, keep an eye on how much 
food you are preparing and cooking by using 
the portion planner at www.lovefoodhatewaste.
com/perfect_portions

• Rice is one of those things that we tend to 
cook too much of. A 300ml mug is handy for 
measuring uncooked rice. One adult portion is 
1/4 mug.

this quick recipe for chilli 
con carne is brilliant for 
using up what we have 
at home, saving time 
and money on a trip 
to the supermarket.  
When cooking mince, it 
makes sense to double 
up and freeze enough for 
a meal on another day. You 
could also take it to work and 
put in the microwave for a waste-free lunch. 
Mince can also be cooked and served with all 
the trimmings, such as guacamole, sour cream, 
grated cheese, jalapeño chillies and tortilla 
chips.

to freeze: Complete the recipe up to the 
end of step 4.  
Cool, put into an airtight container, label 
and freeze for up to 3 months.   
to use: Defrost overnight in the fridge. 
Simmer the chilli in a pan on the hob until 
piping hot.

chilli con carne
Send us your recipes

the council is a keen promoter of reducing food waste. See  www.target45plus.org.uk for tips and hints. For more information, contact waste and recycling  officer, Michelle Oxtoby.

Method

ingredients:

RECIPE

Heat the oil in a large saucepan and cook the onions 1. 
with the garlic, chilli, spices and tomato puree for 
5-10 minutes.
Add the mince and cook over a high heat, stirring 2. 
until all the meat changes colour and there are no 
lumps.
Add the tinned tomatoes bring to the boil and leave 3. 
to simmer for about 5 minutes.
pour in the meat stock, kidney beans and cinnamon 4. 
stick and bring to the boil. Stir and turn heat down, 
cover and simmer for 30 minutes, stirring occasionally. 
Remove the cinnamon stick, taste, season and serve.

2 tablespoons olive oil, for frying
• 

1 onion, finely chopped
• 

2 garlic cloves, crushed
• 

1 ½ tbsp tomato puree
• 

1 tbsp dried chilli flakes 
• 

500g frozen beef mince
• 

1 tsp each ground coriander and ground cumin

• 
1 x 400g can chopped tomatoes

• 
1 x 400g tins red kidney beans, drained and rinsed

• 
400ml meat stock, beef, lamb or chicken are best

• 
1 cinnamon stick

• 
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calling all managers and leaders –  latest member and management development newsProgramme September, October, november course title and pathway Date time venueHealth and Safety Overview 20 September 9.30am-
12.30pm

Council Chambers Skirlaugh
Achieving the Vision –  
Experienced Leader

30 September 9.30-
11.30am

Room 2, County Hall, beverley
Achieving the Vision-Experienced Leader 30 September 9.30-

11.30am
Room 2, County Hall, beverley

*political Awareness -Core 17 October 10am-1pm Council Chambers, Skirlaugh*Report Writing and presenting to Committees-Core
17 October 1.30-4pm Council Chambers, Skirlaugh

Coaching Workshop – Established Manager 18 October 9.30am- 
12.30pm

Council Chambers, Skirlaugh
*Dynamic presentations – Experienced Leader 20 October 9.30am- 

4.30pm
The Treasure House, beverley

Assertiveness – New and Established Manager 4 November 9.30am- 
12.30pm

New Training Room, Skirlaugh
*Institute of Customer Service – 
New Coaches Workshop- New and Established Manager

10 November 9.30am- 
4.30pm

bishop burton College

Leading others to success- Established Manager 16 November  9.30am- 
12.30pm

Council Chambers, Skirlaugh
*Recruitment and Selection- Core 17 November 9.30am-

4.30pm
Goole Leisure Centre

Employee Development Review 
Workshop- Core

21 November 1.30am- 
4.30pm

New Training Room, Skirlaugh
How to manage using effective 
communication-Established Manager

21 November 9.30am- 
12.30pm

Council Chambers, Skirlaugh
Understanding how to motivate yourself and others – Established Manager

23 November 2-5pm Council Chambers, Skirlaugh
There are only a few places left on some of the above workshops so book now using the link below to view these 
and other workshops available on the Leadership for Excellence Programme.   Bookmark the site for ease of access.
http://insight.eastriding.gov.uk/directorates/cr/hr/traindev/leaderexcel/pathways/* Lunch is provided

Ofsted inspection

An Ofsted inspection is taking place between 

31October and 11 November of the safeguarding 

and looked after children’s services.

The inspection team will be led by Neil 

Penswick, HMI from Ofsted. Inspectors from the 

Care Quality Commission will assist in carrying 

out the inspection.

The inspection will be conducted under 

arrangements made by Her Majesty’s chief 

inspector of education, children’s services and 

skills and it will focus on evaluating outcomes 

for children and young people and the impact of 

practice and services on improving outcomes.

For further information contact Pam Allen, 

head of children and young people support and 

safeguarding services, on (01482) 396404.

The following significant items of general interest were 
discussed at the corporate management team (cmt) meeting.  

Any queries should be raised through your line manager

17 October 

24 October 

APSe Apprentice of the Year finalist

Congratulations to Lindsey Brooksbank, apprentice gas fitter with the housing maintenance unit, who was presented with a finalist award after being shortlisted in the prestigious Female Mechanical and Electrical Skills category of the APSE Apprentice of the Year Awards 2011. 

Staff forum evaluation

Evaluation from the six staff forums held 
during April, May and July on the theme 
internal communication, consultation on 
the management development strategy and 
recognition of staff was reported to CMT. 
Staff feedback and ideas from each of these 
forums have been used to inform the internal 
communications plan, to review and update the 
management development strategy, to promote 
the Leadership in Excellence programme and 
to inform the preparation of a reward and 
recognition strategy. 
It was agreed forums are an effective way of 
consulting with staff and they would be used in 
the future to consult on specific themes. 
For further information, contact Lynda 
Featherby, IIP advisor, on (01482) 391230.

masters programme procurementIn January CMT received a report 
confirming Nottingham Business 
School, Nottingham Trent University, 
could no longer accredit the council’s 
MBA programme. As a result CMT endorsed the proposal to procure an alternative 

programme at that level. CMT were made aware of that 
procurement process and were 
presented with its results for their 
consideration, prior to seeking 
cabinet approval for the contract 
award.
For further information contact Chris 
Brown, training and development 
manager, on (01482) 391178.

Social media

CMT approved three time-limited social 

media pilots and social media guidance 

for staff. 

A time-limited social media project board 

is now being established. 

This will comprise heads of service for 

planning and development management, 

culture and information, resource strategy 

and the press manager/editor, democratic 

services manager, HR manager and ICT 

programme manager. 

The board will monitor and evaluate the 

risks and benefits of the social media 

pilots and report back to CMT for further 

consideration. 

For further information, contact Brigette 

Giles, head of resource strategy, on 

(01482) 394400.
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Strategic Property manager
£38961 (point 46)
Full-Time   permanent   beverley
post No: AST0028-10/11
Closing Date: 21.11.11

Principal Property Officer
£31754 (point 38)
Full-Time   permanent   beverley
post No: AST0025-10/11
Closing Date: 21.11.11

Advanced Social Work Practitioner
£31754 (point 38) pro rata
Job Share   Permanent   Driffield/Bridlington
post No: CCS0444-10/11
Closing Date: 15.11.11

Senior electrical engineer
£26276/£29236/£31754 (points 31-38) starting 
salary is dependent on experience and 
qualifications)
Full-Time   permanent   beverley
post No: INF0173
Closing Date: 9.11.11

Senior Property Officer
£29236 (point 35)
Full-Time   permanent   beverley
post No: AST0030-10/11
Closing Date: 21.11.11

Senior IT Liaison Officer
£26276 (point 31)
Full-Time   permanent   beverley
post No: RES0059-10/11
Closing Date: 15.11.11

Senior Pensions Officer
£26276 (point 31) pro rata
job Share   permanent   Goole
post No: FIN0035-10/11
Closing Date: 15.11.11

electrical engineers (2 Posts)
£21519/£23708 (points 25-28) starting salary is 
dependent on experience and qualifications)
Full-Time   permanent   beverley 
post No: INF0174/5
Closing Date: 9.11.11

mechanical engineer
£21519/£23708 (points 25-28) starting salary is 
dependent on experience and qualifications)
Full-Time   permanent   beverley 
post No: INF0162
Closing Date: 9.11.11

electrician
£19126 (point 21)
Full-Time   permanent   beverley
post No: STR0025-10/11
Closing Date: 11.11.11

Rural Projects Officer
£19126 (point 21) pro rata
part-Time   Fixed Term   beverley
post No: pEp0136-10/10
Closing Date: 15.11.11

Household Waste Adviser
£15725 (point 14)
Full-Time   Fixed Term   Willerby
post No: STR0314-10/11
Closing Date: 8.11.11

Project Assistant - Work Programme
£14733 (point 11)
Full-Time   Fixed Term   Goole
post No: pED0304-10/11
Closing Date: 15.11.11

Support Services Assistant - Level 3
£14733 (point 11)
Full-Time   permanent   beverley
post No: SpS0081-10/11
Closing Date: 13.11.11

Support Services Assistant - Level 3
£14733 (point 11)
Full-Time   Fixed Term   Driffield
post No: SpS1235-10/11
Closing Date: 15.11.11

Support Services Assistant- Level 3
£14733 (point 11) pro rata
Part-Time   Temporary   Driffield
post No: SpS1248-10/11
Closing Date: 15.11.11

Support Services Assistant - Level 3
£14733 (point 11) pro rata
part-Time   Temporary   bridlington
post No: SpS1049-10/11
Closing Date: 15.11.11

teacher of Percussion
mPS
part-Time   Fixed Term   beverley
post No: IML0287-10/11
Closing Date: 15.11.11

Adult education tutors 
£14.13 - £20.90 per hour according to 
experience & qualifications
part-Time   Temporary   Various Locations
post No: AETUTORS-10/11
Closing Date: 9.11.11

Dryside coach - GP referral
£11.15 per hour (point 25)
Casual   pocklington
post No: CUL0489-10/11
Closing Date: 9.11.11

teaching Assistant/Learning mentor
£7.63 per hour (point 11)
part-Time   Temporary    
Various Adult Education venues
post No: IML0429-10/11
Closing Date: 9.11.11

care Assistant
£7.63 per hour (point 11) + 1/3 enhancement 
for night work or alternating shift allowance 
for days
part-Time   permanent   beverley
post No: ADS0474/5-10/11
Closing Date: 15.11.11

Assistant Play Development Worker
£7.63 per hour (point 11)
part-Time   permanent   beverley
post No: INS0911-10/11
Closing Date: 15.11.11

customer Services Assistant - Wetside
£7.63 per hour (point 11)
part-Time   Temporary   bridlington
post No: CUL0651-10/11
Closing Date: 10.11.11

caretaker
£7.04 per hour (point 9)
part-Time   permanent   Woodmansey
post No: INF0720-10/11
Closing Date: 18.11.11

Invigilator
£6.62 per hour (point 7)
part-Time   Casual   Various Adult Education venues
post No: IML0376-10/11
Closing Date: 9.11.11

chargehand cleaner
£6.62 per hour (point 7)
Casual   bridlington
post No: INF1024-10/11
Closing Date: 18.11.11

Applying for East Riding of Yorkshire Council jobs
CONTACT US
East Riding of Yorkshire 
Council recruitment services 
team on (01482) 391238

The quickest way to apply is online at 
www.recruiteastriding.co.uk 
where full job details are available

ONLINE

www.recruiteastriding.co.uk

This council is pursuing equality of 
opportunity in employment. The 
council is committed to safeguarding 
and promoting the welfare of 
children and vulnerable adults

DeADLIneS: Next issue 14 November.  job advertising deadline 7 November at 12noon.

For further details and to apply for these jobs visit: www.recruiteastriding.co.ukexternal cOuncIL JOBS

STOP

STOP

For an informal discussion please contact 
Margaret Milburn, school crossing patrol officer,  
tel (01482) 395704.
Application pack available by telephoning 
(01482) 391202 - 24 hour job line or visiting 
www.recruiteastriding.co.uk  Post No: INF0073.

School 
Crossing 
Patrols
Part-time
£7.04 per hour 
(point 9)
Required on a term-time 
only basis at:
Snaith Pontefract Road
Bridlington 
Marton Road outside school
Willerby Carr Lane outside school
Anlaby Hull Road PM
South Cave Market Place
Full uniform and training are provided.
We also seek standbys for all sites.

GVine
amended 
as at 17.10.11

masters programme procurementIn January CMT received a report 
confirming Nottingham Business 
School, Nottingham Trent University, 
could no longer accredit the council’s 
MBA programme. As a result CMT endorsed the proposal to procure an alternative 

programme at that level. CMT were made aware of that 
procurement process and were 
presented with its results for their 
consideration, prior to seeking 
cabinet approval for the contract 
award.
For further information contact Chris 
Brown, training and development 
manager, on (01482) 391178.
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teaching Assistant -  
Level 2 (P/t or Job Share)
£15725 (point 14) pro rata    
HOLme On SPALDInG mOOr
Holme on Spalding Moor primary school prides itself 
on being inclusive and meeting individual children’s 
needs. We are looking for one or possibly two, caring, 
committed and skilful individual(s) to support a child 
with social and communication difficulties. We feel 
the post is particularly suited to two people sharing 
the hours.
The school is committed to safeguarding and 
promoting the welfare of children and expects all 
employees to share this commitment. This will be 
assessed as part of the recruitment process.
Hours: 27.25 hours per week, term-time.
Informal visits welcome by appointment, please 
contact the school office.
Application form and further details available at  
www.recruiteastriding.co.uk or  
www.holmeschool.co.uk by contacting the school 
office, tel (01430) 860287 or  
emailing hosm@eastriding.gov.uk   
post No: HOSMTA.  Closing Date: 4.11.11.   
Interview Date: 11.11.11.

Admin Assistant (P/t temp)
£7.63 per hour (point 11)   HeDOn
The Governors at Hedon Nursery School seek an 
enthusiastic and committed administration assistant 
to join a busy school office as soon as possible.
Duties are varied and will include; reception work; 
dealing with visitors and parents and general office 
duties.  
You will possess effective interpersonal skills and 
experience of working in a similar environment 
would be desirable.  Verbal and written 
communication and IT skills are essential.    
Hours: 25 per week, Monday to Friday 9.00am - 
11.30am and 12.45pm - 3.15pm, term-time.
Application form and further details available from 
Mrs KA Hunter, Hedon Nursery School, Market Hill, 
Hedon, HU12 8jb, tel (01482) 891396.  
post No: HEDONAA.  Closing Date: 4.11.11.  
Interview Date: w/c 14.11.11.

teaching Assistants -  
Level 1 (2 P/t temp)
£7.63 per hour (point 11)   HOOK
• 1 Post x 16.25 hours per week,  

9.00am - 12.15pm
• 1 Post x 13.75 hours per week,  

12.45pm - 3.30pm
Required as soon as possible at Hook CE VC primary 
School, two teaching assistants to work with an 
individual pupil with specific needs on a daily basis 
during term-time.
Hook CE primary School is committed to 
safeguarding and promoting the welfare of children, 
young people and all staff are subject to an enhanced 
CRb check prior to appointment.
Visits to the school are welcome by arrangement.
Application form and further details available from 
Hook CE VC primary School, Garth Lane, Hook, 
DN14 5NW, tel (01405) 762576.  
post No: HOOKTA.  Closing Date: 11.11.11 - 
pLEASE NOTE: you can assume that on this occasion 
your application was unsuccessful unless you have 
been invited to interview.

Applying for East Riding of Yorkshire Council jobs
CONTACT US
East Riding of Yorkshire 
Council recruitment services 
team on (01482) 391238

The quickest way to apply is online at 
www.recruiteastriding.co.uk 
where full job details are available

ONLINE

www.recruiteastriding.co.uk

This council is pursuing equality of 
opportunity in employment. The 
council is committed to safeguarding 
and promoting the welfare of 
children and vulnerable adults

DeADLIneS: Next issue 14 November.  job advertising deadline 7 November at 12noon.

For further details and to apply for these jobs visit: www.recruiteastriding.co.ukInternal cOuncIL JOBS

cleaners
£6.29 per hour (point 4)
part-Time   permanent   Snaith
post No: INF0222-10/11
Closing Date: 18.11.11

cleaners
£6.29 per hour (point 4)
part-Time   permanent   South Cave
post No: INF0311-7/11
Closing Date: 18.11.11

cleaner
£6.29 per hour (point 4)
part-Time   permanent   Cottingham
post No: INF0265-10/11
Closing Date: 18.11.11

cleaner
£6.29 per hour (point 4)
part-Time   permanent   Mappleton
post No: INF0651-10/11
Closing Date: 18.11.11

cleaner
£6.29 per hour (point 4)
part-Time   permanent   Swanland
post No: INF0313-10/11
Closing Date: 18.11.11

cleaner
£6.29 per hour (point 4)
part-Time   permanent   Garton on the Wolds
post No: INF1223-10/11
Closing Date: 18.11.11

Principal Accountant
£38961 (point 46)
Full-Time   permanent   beverley
post No: FIN0162-10/11
Closing Date: 10.11.11

risk management Assistant
£19126 (point 21)
Full-Time   permanent   beverley
post No: FIN0204-10/11
Closing Date: 10.11.11

Senior Pensions Assistant
£16830 (point 17)
Full-Time   permanent   Goole
post No: FIN0050-10/11
Closing Date: 15.11.11

Senior Pensions Assistant
£16830 (point 17)
Full-Time   permanent   Goole
post No: FIN0051-10/11
Closing Date: 15.11.11

Insurance Assistant
£16830 (point 17)
Full-Time  Fixed Term   beverley
post No: FIN0203-10/11
Closing Date: 10.11.11

For further details and to apply for these jobs visit: www.recruiteastriding.co.ukScHOOL bASeD JOBS

For further details and to apply for these jobs visit: www.recruiteastriding.co.ukexternal cOuncIL JOBS
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Applying for East Riding of Yorkshire Council jobs
CONTACT US
East Riding of Yorkshire 
Council recruitment services 
team on (01482) 391238

The quickest way to apply is online at 
www.recruiteastriding.co.uk 
where full job details are available

ONLINE

www.recruiteastriding.co.uk

This council is pursuing equality of 
opportunity in employment. The 
council is committed to safeguarding 
and promoting the welfare of 
children and vulnerable adults

DeADLIneS: Next issue 14 November.  job advertising deadline 7 November at 12noon.

For further details and to apply for these jobs visit: www.recruiteastriding.co.ukScHOOL bASeD JOBS

teaching Assistant/After School club 
Worker (various P/t Posts)
£7.63 per hour (point 11)   
SIGGLeStHOrne
Required as soon as possible at Sigglesthorne primary 
School, a hardworking and dedicated individual to 
support pupils as a teaching assistant.  You will support, 
on a one-to-one basis, a Year 5 pupil who is on the 
Autistic spectrum, for 12.5 hours per week, Monday 
to Friday - afternoons only.  This role will be combined 
with that of After School Worker, working Tuesday 
to Friday 3.30pm - 5.00pm.  We would expect the 
appointed person to offer a range of activities for 
example, cookery/craft club, computer skills, to be 
agreed dependant on skills.
The successful applicant may wish to consider 
covering the post of mIDDAY SuPervISOr on 
a fixed term period to cover maternity leave - from 
11.45am - 1.00pm (£6.62 per hour - point 7).  
Ideally, you will have experience of working from 
teachers’ planning and with SEN pupils. Appropriate 
qualifications in learning support would be a distinct 
advantage but are not essential.  You must have an 
enthusiastic and caring attitude and be able to work as 
part of a small friendly team.
The preferred method for applying is via email 
sigglesthorne.primary@eastriding.gov.uk 
alternatively send a large SAE please to: Administrative 
Officer, Sigglesthorne Primary School, Main Street, 
Sigglesthorne, HU11 5QA.  post No: SIGGTA/ASCW.   
Closing Date: 9.11.11.

Kitchen Assistants (2 P/t temp)
£6.62 per hour (point 7)   GOOLe
• 1 x Post to cover maternity leave - Monday 

to Friday 11.45am - 1.15pm, term-time, with the 
flexibility of working overtime

• 1 x Post casual to cover absence - various hours
Required for january 2012 at Kingsway primary 
School, Goole, an enthusiastic, friendly, hardworking 
and flexible person to join our team of five catering 
staff.  The school kitchen provides meals for three 
other schools and one nursery as well as cooking 200 
meals per day for Kingsway.
A Basic Food Hygiene Certificate and experience of 
working in a busy kitchen environment are preferred, 
however full training will be given.
Application pack available at  
www.recruiteastriding.co.uk or via emailing  
kingsway.primary@eastriding.gov.uk   
post No: KINGKA.  Closing Date: 18.11.11.   
Interview Date: 22.11.11.

Kitchen Assistant (P/t temp)
£6.62 per hour (point 7)   HOrnSeA
Required as soon as possible at Hornsea primary 
school, an enthusiastic, friendly, hardworking and 
flexible person to join our team of catering staff. 
A Basic Food Hygiene Certificate and experience of 
working in a busy kitchen environment are preferred, 
however, full training will be provided.
Hornsea Community primary School is committed 
to safeguarding and promoting the welfare of children 
and expects all employees to share this commitment.  
This post is subject to an enhanced CRb check and 
satisfactory references.
Hours: 6 hours 15 minutes per week, Monday to 
Friday term-time.
Application form and further details available at  
www.recruiteastriding.co.uk or from Hornsea primary 
School, Newbegin, Hornsea, HU18 1pb (SAE please), 
tel (01964) 532382.  post No: HORNSKA.   
Closing Date: 9.11.11.  Interview Date: w/c 14.11.11.

catering Assistant (P/t)
£6.62 per hour (point 7)   beverLeY
St john of beverley RC primary School seeks a friendly 
and competent catering assistant, to join a dedicated 
and caring team.  Duties involve preparing and serving 
food to pupils and adults, and maintaining cleanliness 
and hygiene standards.
You must have experience in the preparation, 
presentation and serving of food, including dietary 
needs, in accordance with the requirements of good 
practice and Health and Safety regulations.
Hours: 17 per week, Monday to Friday term-time.
Application pack available from St john of beverley RC 
primary School, Wilberforce Crescent, beverley,  
HU17 0bU, tel (01482) 882487.   
post No: STjOHNSCA.  Closing Date: 15.11.11.  
Interview Date: 23.11.11.

midday Supervisory Assistant (P/t)
£6.62 per hour (point 7)    
SuttOn uPOn DerWent
Required as soon as possible at Sutton upon 
Derwent CE VC primary School.  We seek a friendly, 
trustworthy person to join our dedicated team and 
assist with the supervision of pupils during the midday 
break as directed by the senior midday supervisor.
Hours: 5 per week, Monday to Friday 12 noon - 
1.00pm, term-time.
Application form and further details available from the 
school, tel (01904) 608440 or email  
suttononderwent.primary@eastriding.gov.uk   
post No: SDMSA.  Closing Date: 4.11.11.

HOW tO APPLY FOr 
JObS OnLIne
Visit the recruiter website at:
www.recruiteastriding.co.uk

Applying for a job through the council’s 
recruiter website couldn’t be easier.  
The site shows every East Riding 
of Yorkshire Council job currently 
available. You can search and apply for 
jobs online 24 hours a day, seven days 
a week. 

Follow these simple steps to 
find and apply for jobs on the 
recruiter website:

1 Go to the recruiter website: 
www.recruiteastriding.co.uk

2 Log in or register with the 
recruiter site at the top right 
of the screen

3 use the ‘quick job search’ 
form to find a job you are 
interested in. Full job details 
and information is given for 
each job on the site

4 click on the ‘apply for this 
job’ at the bottom of the 
job description and fill in the 
online form. You can save your 
progress on any job application 
and continue with it any time 
you like.
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TO bE pART OF A FUTURE TIME OUT EMAIL: 
the.grapevine@eastriding.gov.uk

OUT
tIme

Users and staff of 
bridlington Outreach 
and Priory view 
Learning Disability 

Services had been looking for a 
way to raise money to top up their 
Welfare Fund.

It was decided that any event must 
include as many people as possible, be 
lots of fun and also provide a challenge 
that could be considered an achievement.

This was proving to be a tall order until 
it was noticed that more and more of 
the Monday exercise group, held at the 
bridlington Sports Hall were spending 
longer and travelling further on the 
exercise bikes.

The Exercise Cycle Challenge, thanks to 
the bridlington Sports Hall agreeing to 
the loan of three exercise cycles, took 
place 29 September. 

A total of £325 was raised by various 
methods.

It was a fantastic day, with some of 
the most ‘unlikely’ cyclists covering 
surprising distances in the five 
minutes allowed.

Although everyone did especially 
well, a special mention must go to 
Adelle Albright whose 2.89 miles 
amazed us all and james Cook 
who raised the most money in 
sponsorship, closely followed by 
Anthony Hall.  

paul Dixon and billy Cayser 
must also be especially 
congratulated for their participation and 
effort.

Thank you from priory View and 
bridlington Outreach to all who 
supported the event in any way but 
a special thank you must go to our 
colleagues at the bridlington Sports 
Hall for the loan of the cycles.

Exercise 
challenge 

By entering this competition you consent to your details being held by East Riding of Yorkshire Council so we can
keep you informed about events and developments at The Spa Bridlington. We may share your details with other
directly associated organisations however, we will never share your details with non-related organisations.

Send your answer on a stamped postcard, together with your name, address and telephone 
number to: The Spa Line competition, The Grapevine, Room HG115, 
County Hall, Beverley, HU17 9BA or email: grapevine.comps@
eastriding.gov.uk, typing “The Spa Line competition” in the subject 
line, by 14 November. Please remember to include
your name, address and phone number on your entry.
 Competition entries which don’t contain these will 
not be submitted. Usual Grapevine rules apply 

Cabaret Band  
 

The Spa Bridlington will be converted into an ocean liner for one night only, allowing you to 
sail your way into 2012.  Tickets include a buffet supper with dishes from the ports visited, 
prepared in the ship’s galley in grand ocean liner style.

Tickets: £30 adult, £27.50 concession and £15 child.  Drinks from the bar and the 
ship’s photographer are not included in the ticket price.  To book tickets call The Spa box 
office on (01262) 678258 or online at www.TheSpaBridlington.com

What is traditionally said at midnight on 31 December?
a) Happy Birthday,  b) Merry Christmas,  c) Happy New Year

WIN a 
Family
Ticket

WIN a 
Family
Ticket

LEGACY
Independent Funeral Directors Ltd

We are a family business, located in the west of Hull at our 
Anlaby Road office, we are able to fully facilitate the diverse 

and personal requirements of our clients. 

Our ethos is simple, we aim to bring 'Reassurance, Quality 
and Confidence' to the families we serve at a time 

when they may be most vulnerable.

730 Anlaby Road, Hull, HU4 6BP

01482 562762

Private Chapel of Rest, 24 Hour Personal Service, 
Professional Advice and Guidance, Bespoke Funeral Plans

www.legacyfuneraldirectors.co.uk

10% Discount for all ERYC staff, family and friends

Users and staff of bridlington Outreach and 
priory View Learning Disability Services

020
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